














10.

11.

ACTION: On motion of Liahna Armstrong and second of Roy Savoian, the Board members
unanimously approved the initial appointment for Dr. Maribel Serrano, Dr. Jason Lue, Catherin
Patnode, ARNP and reappointments for Dr. John Walters, Dr. Megan Young, Dr. Todd Greenberg, Dr.
Annaliese Stone and Teresa Beckett, ARNP/PA-C as recommended by the Medical Executive
Committee.

President Altman recognized Dr. Kevin Martin for receiving the Attending Physician of the Year
Award from the CHCW residency program. The Board members reviewed the Chief Medical Officer
report with Dr. Kevin Martin.

Scott Olander reported on KVH’s financial performance for June. Olander stated that we are
continuing to do doing more GI cases on a monthly basis, self-pay continues to go down, and expenses
were below budget for the month.

ACTION: On motion of Liahna Armstrong and second of Roy Savoian, the Board members
unanimously approved the capital expenditure request for carpet replacement at Family Medicine Cle
Elum.

The Board members reviewed the operations report with Vicky Machorro, Rhonda Holden, and Carrie
Barr. Machorro stated that wound care is continuing to grow. Holden went over the changes in
reimbursement to Home Health that will go into place in 2020 and stated the anticipated impact will be
about 12% or a $50,000 reduction if we don’t change our workflows. Holden stated they have started
revising referral forms and doing education to lessen the impact.

The Board members reviewed the Community Relations report.
Education and Board Reports:

The Board members reviewed upcoming educational opportunities, and some expressed interest in
attending the Annual WHSA meeting in October.

Old Business:
None.

New Business:
None.

Executive Session:

At 6:37 pm, President Altman announced that there would be an 8-minute recess followed by a 45-
minute executive session regarding personnel and real estate. RCW 42.30.110(b)(g). No action was
anticipated.

At 7:30 pm, the meeting was reconvened into open session.

Adjournment:
With no further action and business, the meeting was adjourned at 7:31 pm.

CONCLUSIONS:

1. Motion passed to approve the board agenda.
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Kittitas Valley Healthcare
Audit & Finance Committee Meeting Minutes
July 23, 2019

Members Present: Liahna Armstrong, Roy Savoian, Deborah Bezona, Jerry Grebb, Julie Petersen, and Scott
Olander

Staff Present: Kelli Goodian Delys, Jason Adler, Lisa Potter
The meeting was called to order by Roy Savoian at 7:33am.
A motion was made to approve the agenda and the June 20, 2019 minutes. The motion carried.

Scott Olander presented the financial overview of June. Inpatient volume was strong in June. Admissions,
patient days, deliveries, and surgical procedures were greater than budget. We had our first swing bed
patient in June. Outpatient surgical procedures were less than budget, yet Gl procedures, ER visits, Urgent
Care visits, and Rehab visits exceeded budget. Clinic visits are less than budget for the month, but continue to
exceed the prior year’s actual on a year to date basis. Liahna asked Scott to explain the increase in our
Inpatient statistics. Scott explained for Medicare patients we are using Medicare inpatient criteria, instead of
the Milliman criteria we had been using for Medicare and still are using for non-Medicare patients. This has
helped us to trend up for Medicare patients. The actual revenue compared to budget is correlating to the
statistics with inpatient revenue above budget and outpatient and clinic revenue less than budget. This results
in overall revenue being short of budget. Other operating revenue is above budget due to 340B program and
grant funds. Expenses in the aggregate are tracking pretty well to budget. This results in operating income of
$47,202. In June we made a little progress with AR days being reduced to 88 from 94 the previous month. Our
payor mix continues to be strong, although in July we are seeing higher self-pay which we will be monitoring.
As we look to July, the month is historically known to be down from budget. Kudos to Carrie Barr for
smoothing the clinics, managing time off, and coordinating provider’s schedules to reduce the impact in July.
Cerner has helped us get data more quickly to assist the clinics to become more efficient and productive
thereby, increasing access in addition to adding providers. Financial details are provided in the Chief Financial
Officer’s Report.

District 2 gave permission for District 1 to pursue the purchase of the building where the Urgent Care resides.

It was also noted that Workplace Health billing is in Cerner as of July 1, 2019. Home Health and Hospice will
have a new approach to billing, due to regulations, beginning January 1, 2020.

The committee approved the capital expenditure request for carpet replacement at Family Medicine Cle Elum
go to the Board of Commissioners.

The committee reviewed the Goals and Principle of KVH’s Payer Contracts. The committee also reviewed the
Analysis of Reimbursement — Top 20 Commercial Payers, 2018 Reimbursement Rate Compared to YTD June
2019 Annualized Charges. Our commercial payors give us our profit, they should be competitive, yet if a lower
payor aggressively markets in our area it could hurt us. Premera is our largest commercial payor and we use it
as our employee health insurance. Next is Kaiser as a significant plan.

With no further business, the meeting was adjourned at 8:43am.
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AMENDMENT TO SERVICES AGREEMENT

This Amendment to Services Agreement (this “Amendment”) is entered into as of
September 1, 2019 (the “Effective Date”), by and between Kittitas County Public Hospital District
No. 1 (“District 1) and Kittitas County Public Hospital District No. 2 (“District 2”°). The parties
entered into that certain Services Agreement dated October 30, 2002 (together with all
amendments, restatements, renewals, replacements, supplements and other modifications thereto,
the “Original Agreement”). This Amendment seeks to modify specific provisions of the Original
Agreement to allow District 1 to acquire real property within the legal boundaries of District 2 for
the purpose of continuing to provide medical services to residents of District 2.

RECITALS

A. Each District is a Washington municipal corporation operating in Kittitas
County and is organized under state law to operate health care facilities and provide medical
services to District residents and other persons.

B. District 1 owns and operates health care facilities in Ellensburg,
Washington, including Kittitas Valley Healthcare, and District 2 owns and operates an ambulance
service in Cle Elum, Washington, and certain real estate and other assets useful to the provision of
health care and life support services.

C. The parties entered into the Original Agreement for the purpose of
leveraging District 1’s experience operating clinics and providing other medical services.

D, The Original Agreement allowed District 1 to operate a Primary Care Clinic
and Urgent Care Service within the legal boundaries of District 2. In accordance with the Original
Agreement and pursuant to that certain Lease dated November 1, 2002, by and between District 2,
as Lessor, and District 1, as Lessee (together with all amendments, restatements, renewals,
replacements, supplements and other modifications thereto, the “Original Lease”), District 2
leased to District 1 certain premises commonly known as 505 Power Street, Cle Elum, Washington
98922. District 1 has operated a Primary Care Clinic and provided other medical services including
Urgent Care Service within the leased premises.

E. The parties have successfully grown and expanded the medical services
provided by District 1 within the legal boundaries of District 2. The nature and volume of the
medical services being provided now and in the future necessitate District 1’s expansion into
additional space.

F. Pursuant to that certain Lease Agreement dated October 6, 2017, by and
between Swedish Health Services, a Washington nonprofit corporation, as Lessor (“SHS”), and
District 1, as Lessee (the “Swedish Lease”), District 1 leased from SHS certain premises located
within the boundaries of District 2, commonly known as 214 W. 1st Street, Cle Elum, Washington
98922 and as legally described in the Swedish Lease (the “Building”). The Swedish Lease
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commenced on December 1, 2017, and from and after that date District 1 has provided Urgent
Care Service in the Building.

G. The Swedish Lease grants District 1 a right of first refusal to purchase the
Building in the event that SHS makes its interest in the Building available for sale during the term
or any extended term of the Swedish Lease, as more fully set forth therein. SHS has indicated to
District 1 its willingness to sell the Building to District 1 and District 1 desires to pursue the
potential purchase of the Building.

H. District 2 supports District 1°s efforts to purchase the Building for the
purpose of District 1 continuing to provide Urgent Care Service and other medical services in the
Building.

Now, therefore, in consideration of the covenants set forth herein, the parties agree

as follows:
AGREEMENT

1. District 1’s Purchase of the Building. District 1 has entered into
negotiations with SHS to purchase the Building with the intent to continue to provide Urgent Care
Service and other medical services in the Building. District 2 acknowledges and approves of
District 1°s efforts to purchase the Building and shall cooperate in good faith with District 1 and
SHS in furtherance of this goal.

2. District 2’s Right of First Refusal. In the event District 1 purchases the
Building from SHS, District 1 hereby grants District 2 a right of first refusal to purchase the
Building in the event that District 1 makes its interest in the Building available for purchase.
District 2 shall have 120 days to purchase the Building from District 1 at the fair market value of
the Building as determined between the parties at the time of purchase.

3. Capital Gain Allocation. In the event that, in the future, District 1 makes
the Building available for purchase and District 2 declines to exercise its right of first refusal,
District 2 shall participate in a portion of gains realized by District 1 by the sale of the Building.
The formula for distribution shall deduct from the future sales price the following items: (a) the
original gross purchase price paid by District 1 for the Building; (b) the costs of all major capital
repairs, upgrades and improvements made by District 1 including expansion; and (c¢) the customary
fees, commissions, excise and other taxes and assessments incurred by District 1 in the future sale
transaction. If a gain results from the future sale, District 1 shall retain seventy percent (70%) of
the gain and remit the remaining thirty percent (30%) to District 2.

4. No Further Modification. Except as set forth in this Amendment, all of the
terms and provisions of the Original Agreement shall remain unmodified and in full force and
effect.

[Signatures appear on following page]
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NOTIFICATION OF CREDENTIALS FILES
FOR REVIEW

Date August 20, 2019

TO: Board of Commissioners
Kevin Martin, MD

FROM: Kyle West
Medical Staff Services

The Medical Executive Committee has reviewed the applications for appointment or reappointment for
the practitioners listed below. They recommend to the Board that these practitioners be granted
appointment and privileges as noted in each file. Please stop by Mandy’s office prior to the next Board
meeting if you wish to review these files.

PRACTITIONER STATUS APT/REAPT SITE

Jeremy “Jie” Casey, DO Provisional Active Apt KVH Women'’s Health
Daniel Smith, DO Provisional Active Apt KVH General Surgery
Johan Ahn, MD Provisional Associate Apt MDIG Onsite Locums
Christian Ingui, MD Provisional Associate Apt MDIG/OnRad Telerad
Aaron Jun, MD Provisional Associate Apt MDIG/OnRad Telerad
Laiandrea Stewart, MD Provisional Associate Apt MDIG/OnRad Telerad
David Wells, MD Provisional Associate Apt MDIG/OnRad Telerad
Jean Yoder, GNP Provisional AHP Apt KVH GNP Program
Daniel Hanson, MD Associate ReApt Valley Vision

Steven O’Donnell, MD Associate ReApt VM Telestroke

Sri Obulareddy, MD Associate ReApt North Star Lodge
Vanessa Tseng, MD Associate ReApt VM Telestroke

Ryan Ahr, PA-C AHP ReApt KVH Workplace Health
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$11,770. Temporary labor was over budget by $11,575 due to a $8,564 payment for an
ER nurse and $5,628 for cardio pulmonary tech. Benefit expenses were below budget by
$154,036 due to receipt of a dividend payment from the Public Hospital Direct Worker's
Compensation Group. The negative July purchased service expense was due mainly to
an additional $37,439 for contract coders for HIM. HIM is in the process of hiring coders
so that this expensive purchase service can be reduced. For the most part, all other YTD
expenses are tracking close to budget and when they are not, the variances are
explainable. '

July operations resulted in an operating gain of $178,158 compared to budgeted
operating gain of $259,118. YTD KVH is $138,009 below our operating income target.

Non-operating revenue/expense was below budget by $7,425.

Days in Accounts Receivable increased 4 days from 88 to at 92 days in July. Gross
account receivable increased by $1,080,675 in July. There were a number of factors that
caused the AR to increase. Business Office staff were cleaning up incorrect account
credit balances that had been building since the conversion to Cerner. Total value of the
credit balances that were reversed was approximately $1,000,000. The billing staff
encountered some system issues that prevented them from referring accounts to
collection that had been through the 4 month hospital billing cycle.

Days Cash on Hand decreased 3.2 days to 136.7 days in July from 139.9 in June. Overall,
days cash on hand has been stable. As we start to spend fund on the Medical Arts Clinic
project the days cash on hand will decline substantially.

Average daily cash collections (all cash) in July slipped to $315,485 per working day from
$365,867 in June. The hospital averaged $333,357 in collections per working day for the
first 7 months of the year.
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07/31/2019

Kittitas Valley Healthcare
Statement of Revenue and Expense

Kittitas County Public Hospital District #1

Current Month Year to Date | [ PriorYtD |
Actual Budget Variance Actual Budget Variance Actual
INPATIENT REVENUE 1,889,082 1,785,915 103,167 13,054,198 12,213,355 840,843 12,358,876
OUTPATIENT REVENUE 9,084,041 9,158,303 (74,261) 61,976,211 62,630,973 (654,763) 57,934,391
CLINIC REVENUE 1,733,814 1,983,816 (250,002) 12,281,672 12,928,963 (647,291) 9,129,468
REVENUE 12,706,938 12,928,034 (221,096) 87,312,080 87,773,291 (461,211) 79,422,735
CONTRACTUALS 5,883,753 5,684,394 199,359 39,835,934 38,829,431 1,006,502 34,002,874
PROVISION FOR BAD DEBTS 215,104 257,181 (42,077) 1,643,902 1,760,144 (116,242) 1,650,044
FINANCIAL ASSISTANCE 74,422 92,100 (17,678) 228,350 629,844 (401,493) 631,445
OTHER DEDUCTIONS 62,434 61,524 911 444,952 416,674 28,278 402,168
DEDUCTIONS FROM REVENUE 6,235,713 6,095,198 140,515 42,153,138 41,636,093 517,045 36,686,531
NET PATIENT SERVICE REVENUE 6,471,224 6,832,836 (361,611) 45,158,942 46,137,198 (978,256) 42,736,204
OTHER OPERATING REVENUE 284,321 236,034 48,287 2,234,587 1,614,166 620,421 1,548,712
TOTAL OPERATING REVENUE 6,755,545 7,068,869 (313,324) 47,393,529 47,751,364 (357,835) 44,284,916
SALARIES 3,400,713 3,539,569 (138,855) 23,841,621 24,206,083 (364,462) 23,204,238
TEMPORARY LABOR 23,094 11,519 11,575 243,068 71,510 171,558 220,246
BENEFITS 649,865 803,901 (154,036) 5,608,436 5,540,177 68,260 5,369,116
PROFESSIONAL FEES 64,252 55,541 8,711 461,312 379,778 81,534 430,951
SUPPLIES 781,131 785,101 . (3,970) 4,987,807 5,374,339 (386,531) 5,014,854
UTILITIES 79,001 75,463 3,538 561,935 546,973 14,962 540,874
PURCHASED SERVICES 877,592 825,189 52,403 6,121,937 5,776,323 345,614 5,542,485
DEPRECIATION 301,574 342,061 (40,488) 2,192,031 2,394,429 (202,398) 1,634,146
RENTS AND LEASES 120,441 127,932 (7,491) 853,035 895,522 (42,486) 799,512
INSURANCE 39,326 39,575 (249) 335,219 277,025 58,194 270,827
LICENSES & TAXES 78,185 67,783 10,401 513,633 474,483 39,150 438,905
INTEREST 55,470 56,913 (1,444) 400,077 398,393 1,684 393,779
TRAVEL & EDUCATION 32,093 36,314 (4,221) 207,548 249,738 (42,189) 202,965
OTHER DIRECT 74,651 42,890 31,761 329,003 291,716 37,287 375,644
EXPENSES 6,577,387 6,809,751 (232,364) 46,656,662 46,876,489 (219,826) 44,438,542
OPERATING INCOME (LOSS) 178,158 259,118 (80,960) 736,866 874,875 (138,009) (153,627)
OPERATING MARGIN 2.64% 3.67% 25.84% 1.55% 1.83% 38.57% -0.35%
NON-OPERATING REV/EXP 48,876 56,301 (7,425) 509,035 372,473 136,562 1,196,229
NET INCOME (LOSS) 227,035 315,419 (88,385) 1,245,902 1,247,348 (1.447) 1,042,602
UNIT OPERATING INCOME
HOSPITAL 145,750 342,989 (197,240) 780,114 2,031,252 (1,251,138) 1,764,985
URGENT CARE 27,732 (5,725) 33,456 (226,892) (43,293) (183,599) (94,080)
CLINICS (15,159) (127,529) 112,369 (99,145)  (1,446,945) 1,347,799 (2,187,180)
HOME CARE COMBINED 19,836 49,382 (29,546) 282,883 333,861 (50,977) 362,648
OPERATING INCOME 178,158 259,118 (80,960) 736,959 874,875 (137,916) (153,627)
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07/31/2019

Kittitas Valley Healthcare
Balance Sheet

Kittitas Valley Healthcare
Balance Sheet and Cash Flow

YEAR TO DATE  PRIOR YEAR END CHANGE

CASH AND CASH EQUIVALENTS 4,076,895 3,268,227 808,669
ACCOUNTS RECEIVABLE 39,610,183 36,648,852 2,961,331
ALLOWANCE FOR CONTRACTUAL (21,503,689) (18,507,689) (2,996,000)
THIRD PARTY RECEIVABLE 1,250,300 1,889,004 (638,704)
OTHER RECEIVABLES 296,779 788,227 (491,448)
INVENTORY 1,618,025 1,526,115 91,910
PREPAIDS 760,337 591,940 168,397
INVESTMENT FOR DEBT SVC 679,832 945,710 (265,879)
CURRENT ASSETS 26,788,663 27,150,386 (361,723)
INVESTMENTS 23,913,943 23,320,485 593,458
PLANT PROPERTY AND EQUIPMENT 78,638,609 79,180,803 (542,194)
ACCUMULATED DEPRECIATION 40,971,212 40,721,063 250,149
NET PROPERTY, PLANT, & EQUIP 37,667,396 38,459,739 (792,343)
OTHER ASSETS (0) (0) 0
NONCURRENT ASSETS 37,667,396 38,459,739 (792,343)
ASSETS 88,370,003 88,930,610 (560,607)
ACCOUNTS PAYABLE 994,363 2,234,706 (1,240,343)
ACCRUED PAYROLL 1,145,055 1,046,722 98,333
ACCRUED BENEFITS 378,994 209,608 169,386
ACCRUED VACATION PAYABLE 1,709,933 1,678,465 31,468
THIRD PARTY PAYABLES 1,687,300 1,708,504 (21,204)
CURRENT PORTION OF LONG TERM DEBT 997,343 1,587,202 (589,859)
OTHER CURRENT LIABILITIES 0 0 0
CURRENT LIABILITIES 6,912,990 8,465,208 (1,552,219)
ACCRUED INTEREST 64,775 322,579 (257,803)
BOND PREMIUM 2008 REFUND 0 0 0
DEFERRED TAX COLLECTIONS 3,742 0 3,742
DEFERRED REVENUE HOME HEALTH 115,975 116,204 (229)
DEFERRED LIABILITIES 184,492 438,783 (254,290)
LTD - 2008 UTGO BONDS (0) (0) 0
LTD - 2009 LTGO BONDS 0 0 0
LTD - 2017 REVENUE BONDS 12,989,839 13,399,698 (409,859)
LTD - 2018 REVENUE BOND 5,820,000 6,000,000 (180,000)
LTD - 2018 LTGO & REVENUE REFUND BONDS 2,540,849 2,540,849 0
CURRENT PORTION OF LONG TERM DEBT CONTF (997,343) (1,587,202) 589,859
LONG TERM DEBT 20,353,345 20,353,345 0
NONCURRENT LIABILITIES 20,537,837 20,792,128 (254,290)
FUND BALANCE 59,673,274 59,673,274 0
NET REVENUE OVER EXPENSES 1,245,902 0 1,245,902
FUND BALANCE 60,919,176 59,673,274 1,245,902
TOTAL LIABILITIES & FUND BALANCE 88,370,003 88,930,610 (560,607)
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07/31/2019

Kittitas Valley Healthcare
Balance Sheet and Cash Flow

Statement of Cash Flow

CASH
NET BOOK INCOME 1,245,902
ADD BACK NON-CASH EXPENSE
DEPRECIATION 250,149
PROVISION FOR BAD DEBTS
LOSS ON SALE OF ASSETS
NET CASH FROM OPERATIONS 1,496,051
CHANGE IN CURRENT ASSETS ( $)
PATIENT ACCOUNTS 34,668
OTHER RECEIVABLES 1,130,151
INVENTORIES (91,910)
PREPAID EXPENSES & DEPOSITS (168,397)
INVESTMENT FOR DEBT SVC 265,879
TOTAL CURRENT ASSETS 1,170,392
INVESTMENTS (593,458)
PROPERTY, PLANT, & EQUIP. 542,194
OTHER ASSETS 0
TOTAL ASSETS 2,615,178
CHANGE IN CURRENT LIABILITIES ( $ )
ACCOUNTS PAYABLE (1,240,343)
ACCRUED SALARIES 98,333
ACCRUED EMPLOYEE BENEFITS 169,386
ACCRUED VACATIONS 31,468
COST REIMBURSEMENT PAYABLE (21,204)
CURRENT MATURITIES OF LONG-TERM DEBT (589,859)
CURRENT MATURITIES OF CAPITAL LEASES 0
TOTAL CURRENT LIABILITIES (1,552,219)
CHANGE IN OTHER LIABILITIES ( $ )
ACCRUED INTEREST ON 1998, 1999 UTGO (257,803)
2008 UTGO REFUNDING BOND PREMIUM 0
DEFERRED TAX COLLECTIONS 3,742
DEFERRED REVENUE - HOME HEALTH (229)
TOTAL OTHER LIABILITIES (254,290)
CHANGE IN LT DEBT & CAPITAL LEASES ( $)
LTD - 2008 UTGO BONDS 0
LTD - 2009 LTGO BONDS 0
LTD - 2017 REVENUE BONDS (409,859)
LTD - 2018 REVENUE BOND (180,000)
LTD - 2018 LTGO & REVENUE REFUND BONDS 0
CURRENT PORTION OF LONG TERM DEBT 589,859
TOTAL LONG-TERM DEBT & LEASES 0
TOTAL LIABILITIES (1,806,509)
NET CHANGE IN CASH 808,669
BEGINNING CASH ON HAND 3,268,227
ENDING CASH ON HAND 4,076,895
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Members of the ED staff participated in National Night Out on Aug. 6th discussing water
safety.

We would like to thank Dr. Asriel who presented on the Opioid Crisis and Medication
Assisted Treatment (MAT) at our staff meeting Aug. 20™". The KVH ED staff look forward
to working with the Kittitas Health Network on battling Opioid Use Disorder through
grants received. In addition, Dede Utley participated on the CHCW and KCHM's panel
discussion on Opioid Awareness for the community on Aug. 14™".

Congratulations to the team who worked on the Coverdell Stroke Grant. Cody Staub,
RN, Special Programs Coordinator with the help of Anna Scarlett, RN, Quality did an
outstanding job on implementing improvements to our Stroke Program. Cody has been
asked to present the work done at the next Stroke Program Leaders Network and at the
Coverdell Stroke QI Forum. We are already seeing improvements in our times of care for
these patients.

Urgent Care continues to do great for our Upper County community.

Thank you, Vicky Machorro, Chief Nursing Officer

ANCILLARY SERVICES OPERATIONS

Home Health & Hospice:

We are down one OT and one PT in Home Health and being cautious about filling the PT
until we understand the impact of the new CMS Home Health billing program (PDGM),
which | presented on at the last Board meeting.

Dr. Martin previewed a software upgrade to our HHH EMR that will enhance his ability to
sign documents electronically, which will be very helpful with the PDGM payment model.
We will be taking this to Capital next month.

HHH participated in the County wide Emergency Operations Center (EOC) drill, with a
tabletop scenario of a fire in Upper County causing the City of Roslyn to be evacuated.
We successfully communicated with staff at the EOC, our staff in the field, and had plans
in place to notify EMS of patients in the area that would need assistance being evacuated
in a real disaster.

Rehab Services:

We provided 25 new patient evaluations at Cle Elum PT in February and had 15 patients
on a waiting list to receive services. The staff is excellent at pulling new patients into
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open slots created by a cancellation. I'm continuing to work with the clinic staff to find
space to expand PT service within the FMC building.

Diagnostic Services:

We implemented our paper patient satisfaction survey the week of August 12 and | will
provide an update on the results at the September meeting.

Our 30 day post survey regarding imaging phone communication has been completed
and we showed a great deal of improvement by removing the phone tree and answering
the phone “live”. The results are posted below and I'm expecting even more
improvement once we are fully staffed with imaging receptionists. We will survey again
in early November.

On a scale of 1-10, with 1 being Never and 10 being Always, please answer the following questions:
Question: How frequently does a person answer the imaging department phone when you call?

% rating of 1,2 or 3

%rating of 8,9,0r 10

May-19

62.91

11.29

Aug-19

30.77

30.77

Question: When you call the imaging department, please rate your ability to have your need met

with one call.

% rating of 1,2 or 3

%rating of 8,9,0r 10

May-19

43.33

23.34

Aug-19

30.77

33.34

Question: Please rate your ease of communicating by phone with the imaging department in the

last 30 days
% rating of 1,2 or 3 %rating of 8,9,0r 10
May-19 61.67 18.33
Aug-19 23.68 39.47

Question: Has your overall satisfaction with phone communication with the imaging department

Improved in the last 30 days?

Yes

No

Aug-19

50

50
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